XPRESS AIDE LLC

Your Care, Our Responsibility

NOTICE OF NONDISCRIMINATION

XPRESS AIDE LLC does not discriminate and does not permit discrimination,
including, without limitation, bullying, abuse or harassment, on the basis of
actual or perceived race, color, religion, national origin, ancestry, age, gender,
physical or mental disability, sexual orientation, gender identity or expression or
HIV status, or based on association with another person on account of that
person’s actual or perceived race, color, religion, national origin, ancestry, age,
gender, physical or mental disability, sexual orientation, gender identity or
expression or HIV status.

Questions or concerns

If you believe you have experienced discrimination while receiving services from
XPRESS AIDE LLC, please contact:

Shenel Flemmings Martin - Owner
Telephone: 1-888-405-9786

Concerns may be reported verbally or in writing. XPRESS AIDE LLC will review
complaints promptly and respectfully and will not tolerate retaliation against
anyone who raises a concern or participates in a complaint review.
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